
Services at the Practice 

 Allery Testing                        
 Allied Health Professionals 
 Antenatal & Postnatal Care 
 Baby & Child Development 

                and Behaviour 
 BP Management 
 Child Health 
 Chronic Disease Management 

                Asthma, Heart Disease, COPD 
 Close the Gap: Care for 

                Indigenous Australians 
 Counselling: Stress, Work, Family 

                Marital, Substance Dependence 
 Diabetes Management 
 Emotion Health 
 Health Assessments: >75’s 

               45-49, Aboriginal & Torres 
               Strait Islander 

 Heart Checks & ECG 
 Home Visits 
 Immunisation for Children 

               & Adults 
 Medical Examinations: Driving 

                Pre-Employment, Insurance 
 Men’s Health: Wellness, Prostate & Impotence 

Management 
 Minor Surgery: Suturing, Mole & Skin Cancer 

removal 
 Nutritional Advice 
 Pregnancy Tests 
 Quit Smoking Assistance 
 Registered Nurse 
 Sexual Health Checks 
 Skin Checks and ‘Freezing’ for Warts & 

Sunspots 
 Spirometry: Lung Function Test 
 Travel Medicine 
 Weight Control 
 Women’s Health: Fertility, Family planning, 

Pap Smear, HRT, Wellness 
 Workcover 
 Youth Friendly Practice  

   

 

Map directions to 6/19 Pitcairn Way 
 

 

Quality Care with Compassion 

Our Mission is to provide the highest standard of 
patient care incorporating a holistic approach 

toward diagnosis and management of illness.  This 
Practice is committed to promoting wellness and 

disease prevention to all patients.  We do not 
discriminate in the provision of excellent care and 

aim to treat all patients with due respect 
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OUR DOCTORS 

 Dr Simon Hong 

 Dr Vinh Lao 

 Dr Peter Yaxley 

 Dr John Parsons 

 Dr Cindy Lee 

 Dr Mohammad Hossain 

 Dr Shann Wilson 

 Dr Alex Douglas 

 Dr Hugh Nelson 

 

  

 

 

 

 

OPENING HOURS 
8.00am – 5.30pm Mon, Tue, Wed & Fri 
8.00am – 8.00pm Thursday 
8.30am – 12.00 Saturday 
 

 



 

GOVERNMENT CHANGES WITH 
MEDICARE 

Changes to Level A and B 
consultations not proceeding 

On 15 January 2015, the Government announced 
that the changes to Level A and Level B 
consultations scheduled to start on 19 January 2015 
would not proceed. 

There are no changes to MBS consultation items. 
Existing billing requirements for all MBS 
consultation items will continue to apply.  

Watch this space for any changes 

Feed Back 

If you would like to make any 
suggestions relevant to our Practice or 
Newsletter Please let reception know 

or ask for the Practice Manager. 

   CHANGES TO THE 

PRACTICE 

SCRIPTS: 

Some of our Doctors have 
introduced “Hallway Scripts”. This 
means you may qualify for a repeat 
prescription without having to 
make an appointment with your 
Doctor. Please speak to your Doctor 
or one of our receptionist to see if 
this will work for you. 
 

IMMUNISATION HISTORY FORMS: 

We have added a fee for this 
service as this form is very time 
consuming to complete. The fees 
are: 
$50.00 for 1 child 
$70.00 for more than 1 child  
 

NON-ATTENDANCE FEE: 
Our Practice has a 24hour cancellation 
policy for any changes and/or 
cancellations. This allows enough time 
for your appointment to be reallocated 
to another patient. Patients who fail to 
give 24 hour’s notice will incur a non-
attendance fee. Unfortunately no 
further appointments can be made 

until this fee is paid in full. Currently 
our fee is $38.00 

  Monthly Events 

  February 2015: 
 
  17-23      Australian Healthy  
                  Weight Week 
 
  26th         Ovarian Cancer 
 

------------------------------------------------ 
 March 2015: 
 
         National Epilepsy Awareness  
 
  3rd           Clean up Australia Day 
 
  8th           International 
                  Women’s day 
 
  13-16      World’s Greatest Shave 
 
  20th         Close The Gap 
 
 
-------------------------------------------------------- 

 

Quote 
 

Life is not a problem  
to be  Solved,  

but a reality to be 
EXPERIENCED. 

 

 
 


